
Dealing with inappropriate behaviour 
fromparents/spectators
Prevention isbetterthancure.
Trytousethesetipstohelppreventpoor 
behaviourfromthesidelinesonmatchdays.

1
• Setexpectationsofbehaviourfromthestart.

• Sendallparents/guardiansamessage 
outliningwhatyouexpectofthemon 
matchdays.

• Involveparents/guardiansinyourtrainingsessions.

2 Developarapportandunderstandingwith
them.Thiswill reducethelikelihoodofbad
behaviouronmatchday.

3
Setupadesignatedspectatorarea,usinga 
Respectbarrier,ontheoppositesideofthe 
pitchtothecoaches.Aimforthistobeat 
leasttwometresfromthetouchline

4
Helpparents/guardiansunderstand 
howmixedmessagesfromthe 
sidelinescanconfuseplayers.

5
Onmatchdays,haveachatwith 
theopposingspectators.Introduce
yourself,welcomethem,andcreatea 
friendlyenvironment.

6
Sharewhatyou’vebeenworkingonin 
trainingwithparents/guardians,and 
askthemtosupportit.Forexample, 
askthemnottoshoutinstructionsthat
contradictwhatyou’vebeenworkingon.



Typesofpoorbehaviour 
youmightwitnessfrom 

spectators:

Shoutingatthereferee

Arguingamongst 
themselves

Abusingthecoach

Shouting at the players
(or trying to coach them
byshoutingdifferent

instructionsthanthecoach)

Ifyoudocomeacross 
poorbehaviourfromthe 
sidelines,herearesome 
tipsfordealingwithit:

1 Zerotolerance.Haveachatwith
thespectatorandletthemknow
itwon’tbeaccepted.

2 Ifit’scomingfromopposition 
spectators,asktheopposition 
coachtospeakwiththem.

3 Ask other spectators to champion
positive behaviour and challenge
poorbehaviour.
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thematchofficial,theclub,orthe 
welfareofficerattheclub.Youcan 
alsoreportit toyourCountyFA.

Report it:

Youmustknowwhoto 
reportconcernstoand 

howtodoit.

Doyouknowyour 
CountyFA?

Do you know who your
club chairperson and
welfareofficerare?


